/‘/M

BANFF

GOLDEN XPRESS

I—

Calgary to Banff Premium Full-Day Experience

Lake Louise & Moraine Lake Tour Included

Overview

Begin your journey from Calgary and experience the breathtaking beauty of the Canadian Rockies
in one seamless, premium day. This all-in-one package includes transportation from Calgary
International Airport to Banff National Park, free time in Banff, and a scenic shuttle to Lake
Louise and Moraine Lake.

Travel in comfort, avoid parking restrictions, and enjoy a smooth, well-organized experience from
start to finish.

« Guaranteed access to Moraine Lake (no private vehicle access required)
. Limited premium seats available — advance booking recommended

Why Choose This Tour
o == Direct Calgary to Banff transportation
e @ Visittwo iconic lakes in one day
e @ No stress about parking or road restrictions
¢ « Guaranteed Moraine Lake access

o [ Flexible return options (same day or later date)

Departure from Calgary

Pickup Location:
© Calgary International Airport (2000 Airport Rd NE, Calgary, AB T2E 6W5)

Arrival level, shuttle bus will be park opposite to Door 4 between bay number 15-10.
Departure Times:
¢ 08:00 AM

e 09:00 AM
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About Banff

Located within Banff National Park, Banff is a lively mountain town surrounded by stunning peaks
and forests. Visitors can explore Banff Avenue, enjoy local cafés, or simply take in the fresh alpine
atmosphere before continuing to the lakes.

Tour Flow (How It Works)
1. Calgary > Banff transfer
2. Freetime in Banff

3. 2:00 PM departure from Banff
© 135 Beaver St (Mount Royal Hotel parking)

4. Visit Lake Louise & Moraine Lake

5. Return to Calgary (same day or later)

Premium Pricing
e Adults: CAD $199.00
e Children (2-13 years): CAD $189.00

e Infants (0-1 years): Free (must sit on parent’s lap)

Itinerary (Lake Tour from Banff)

Moraine Lake

1 hr 15 min | Admission Included

One of the most sought-after destinations in the Rockies.
¢ Rockpile viewpoint
o Lakeshore walk

e Iconic photo opportunities
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Lake Louise
1 hr 15 min | Admission Included

e Glacierviews including Victoria Glacier

e Lakeshore walk

e Optionalvisit to Fairmont Chateau Lake Louise

Cancellation & Booking Policy

1. Customer Cancellation

e Customers may cancel their booking up to 24 hours before departure and will be
eligible for a 60% refund.

e Cancellations made less than 24 hours before departure or no-shows are non-

refundable.

2. Operator Cancellation (Weather & Safety)

In the event of adverse weather conditions, road closures, government restrictions, or
safety concerns, the operator reserves the right to cancel or reschedule the tour.

¢ These decisions are made strictly for passenger safety and operational conditions
within Banff National Park and surrounding areas.

3. Rescheduling or Refund (Operator Cancellation)
If the tour is cancelled by the operator, guests will be offered one of the following options:

o Reschedule to the next available departure (subject to availability), or

e Receive a 100% full refund

4. Tour Changes

o The operator may adjust timing, routing, or itinerary order due to weather, traffic, or
park regulations to ensure a safe and smooth experience.

e Anychanges will be made with guest comfort and safety as the top priority.
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5. Booking Confirmation
e All bookings are confirmed upon receipt of payment.

¢ Guests must present booking confirmation at pickup locations, including Calgary

International Airport and the Banff meeting point at 135 Beaver St (Mount Royal Hotel
parking).

6. Infant & Child Policy

¢ Infants aged 0-1 years travel free of charge and must sit on a parent’s lap.

e Children aged 2-13 years are charged child pricing and must be accompanied by an
adult.

7. Liability & Responsibility

o The operatoris not responsible for delays caused by weather, traffic, or road
conditions.

o Guests are responsible for being at the designated pickup location on time.



